
Customer Service 
Survey



The key to a great bottom line, is keeping your customers happy so they not only become 
repeat customers, but they tell others about your products and services. 
 
Below are some key questions you should take into consideration, to improve in the area 
of customer service. 

Key Questions: 

When is the last time you contacted your customer and asked for feed back on your 
products and services? 

When is the last time you asked your customer how you could improve on their 
shopping experience with you? 

When is the last time you asked your customer is there something specific they may 
need, that you could create for them? 

Below are examples of rating systems that you can implement into your customer 
service policy, to ensure that you are providing the best service possible. 

How would your customers rate the services/products they received in the past 12 
months? (You can change the timeline to fit your business) 
 
       Excellent 
 
       Good 
 
       Average 
 
      Poor 
 
      Very poor  
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Have you had an unsatisfactory experience with our products or services? 
 
       Yes 
 
       No 
 
 
 
          

Have you reached out to anyone in our company regarding your issue? 

 
 
       Yes 
 
       No 
 
 
 
          

Was the issue handled to your satisfaction? 

 
 
       Yes 
 
       No 
 
 
 
          

If you answered no, what could we have done better to ensure a better experience ? 
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Weekly Monthly Every 3-6 
Months 

Never 

Website

FaceBook 

Twitter 

Youtube 

How Often Does Your Customers Access Your Social Media Platforms? 

Pinterest 

Instagram 

Email/Open 
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Daily 



How Easy Is It For Your Customers To Find The Content They Are Looking For? 

Easy

Somewhat Easy 

Difficult 

Staying on top of your customer service activities is vital to repeat business, customers 
love when they receive something from you that they weren't expecting, this is how you 
can keep customers coming back to shop with you, by creating customer loyalty programs. 

Do You Collect Your Customers Birth date To Give Them a Gift Or Discount For 
Purchasing From You? 

Yes

No

I hope you will put these examples in place as you create a customer service policy that 
provides excellence to those whom you serve. 

Visit the site for more tips on how to grow your business 
https://MicheleCRiley.com
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https://michelecriley.com/

